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Q1: What Agency are you employed by?

Answered: 242    Skipped: 0



Q2: What IQCS User Roles are assigned to you? (Select all that apply)

Answered: 242    Skipped: 0



Q2: 2017/2015 Comparison



Q3: How long have you been a user of IQCS?

Answered: 242    Skipped: 0



Q3: 2017/2015 Comparison



Q4: Which of the following best describes your office?

Answered: 242    Skipped: 0



Q4: 2017/2015 Comparison



Q5: How would you rank your skill level as an IQCS user?

Answered: 242    Skipped: 0



Q5: 2017/2015 Comparison



Q6: Of the choices below, what features/pages do you use on a regular 

basis? (select all that apply)

Answered: 242    Skipped: 0



Q6: 2017/2015 Comparison



Q7: What is your overall satisfaction with the IQCS application?

Answered: 232    Skipped: 10



Q7: 2017/2015 Comparison



Q8: How convenient is IQCS to use?

Answered: 232    Skipped: 10



Q8: 2017/2015 Comparison



Q9: Is the IQCS application available when you need to use it?

Answered: 232    Skipped: 10



Q9: 2017/2015 Comparison



Q10: Does IQCS reflect training and qualification requirements?

Answered: 232    Skipped: 10



Q10: Does IQCS reflect training and qualification requirements? (Cont.)

Answered: 232    Skipped: 10



Q10: 2017/2015 Comparison



Q11: What is your satisfaction with the following functions in IQCS?

Answered: 232    Skipped: 10



Q11: What is your satisfaction with the following functions in IQCS? 

(Cont.)



Q11: 2017/2015 Comparison



Q12: Where do you typically go for IQCS support? (select all that apply)

Answered: 230    Skipped: 12



Q12: 2017/2015 Comparison



Q13: Which of the following best describes your level of satisfaction with 

the IQCS Help Desk?

Answered: 230    Skipped: 12



Q13: 2017/2015 Comparison



Q14: Overall, how responsive has the IQCS Help Desk been to your 

questions or concerns?

Answered: 230    Skipped: 12



Q14: Overall, how responsive has the IQCS Help Desk been to your 

questions or concerns?



Q15: How easy is it to find what you were looking for on our website?

Answered: 230    Skipped: 12



Q15: 2017/2015 Comparison



Q16: Indicate your satisfaction with the following new features.
Answered: 227    Skipped: 15



Q16: Indicate your satisfaction with the following new features. Cont.
Answered: 227    Skipped: 15



Q16: Indicate your satisfaction with the following new features. (Cont.)

Answered: 227    Skipped: 15



Q7 - What is your overall satisfaction with the IQCS application?
Of the 109 comments related to this question, the following represent a few of your satisfaction comments about IQCS

• The program has evolved since the beginning. The quirks were fixed and it seems to have a decent budget that allows 
programmer's and support personnel the opportunity to keep up with agency changes.  The support personnel are 
experts in  the program.

• The processing is a little slow
• Support/technical  personnel are ALWAYS pleasant to work with
• Overall a very good program
• It is an ok program, a bit clunky at times, but I think it does well trying to keep up with all the changes we are expecting of 

it.  Once a user gets used to it, it isn't so bad
• This is a great system, it works well and has very few glitches, and is operated by people who understand what it is being 

used for and what is needed
• Slowest application I use
• It can be a little convoluted sometimes and going though all the steps seems like it can be streamlined.  Not very user 

friendly but it does what it is supposed to do.
• The continued improvements and a good help desk



Q17 – What new feature(s) would you like to see in, in support of, IQCS

Of the 73 comments entered for this question, the following represent a few of the new features you would like to see 

in the application.

• More options for printing/viewing/managing the qualification cards
• Ability to clean-up outdated information
• Improvements to roster a class
• Ability to upload files into the application
• Better and faster reporting
• Review wording of menu option, Training Administration being the example
• Better display of responder information from phone numbers to qualifications



Q18 - If you could change something about IQCS, what would it be?
Of the 92 comments related to this question, the following represent a few changes you would like to see

• Make it easier, more intuitive
• Make it faster
• Change the time-out period
• Help function
• Make the error messages more meaningful
• Work on an easier run control system for reports
• Easier printing of master reports
• Custom reports
• Add date of birth back
• Ability to change dispatch without having to move responder to INAC
• Move the plus button for entering experience to the far left



Q19 - Do you have any other comments, questions, or concerns?
Of the 38 comments related to this question, the following represents your final comments, questions, and concerns 

• Change to the width of the experience by responder is too wide
• Smart card integration
• The Help Desk is one of the few help desks that are actually helpful.
• Alphabetize Red Cards when printing
• Wish more instructor based training for IQCS was available.  The CBT courses barely enable initial use.
• Adding experience, training is very easy and user friendly.  Would like to see more functions that easy to use 

and follow
• Would IQCS be accessible on Govt. Issued IPads in the near future? 
• Have a searchable help section


